Luggage Management Service




ABOUTUS

Bags&Go, is a specialized company with 10 years experience in integral luggage
management services worldwide

Since 2007 we have been the official luggage service of the Port of Barcelona, so we
are the only company authorized to operate on all cruise ship landings. With this level
of experience, flexibility and knowledge of Barcelona we generate total confidence
from our customer.

Since 2017 we join the Barcelona Convention Bureau, so we have already begun to

increase our links in business tourism, incentives, congresses and meetings in Barce-
lona.

¢{WHATDO WE DO?

To ensure that all individual visitors and groups to the city, whatever leisure or busi-
ness, enjoy maximum free time during their stay until the last moment without worr-
ying about carrying their heavy luggage and personal effects, achieving 100% free-
dom of movement.

¢HOWDO WE DO IT?

With a human team specialized in the collection and delivery of all personal effects,
luggage, gifts, fragile materials, etc., adapting the packaging to each need.
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;WHERE DO WE DO IT?

We transport your goods safely and efficiently anywhere in the world.

¢{WHYDOWEDOQ IT?

How much is your time worth ? Time, like gold, is a precious commodity and we work
for clients to invest and use their time in what really matters to them.

Because we give 100% mobility for visitors to the city, avoiding extra travel
caused by your luggage.

As we can transport quantities of luggage in bulk, our service helps to reduce
traffic congestion.

Because we improve the environment and the pollution within the city.
Because we are really good at it.

BENEFITS FOR CUSTOMERS / VISITORS

Optimization of your time, to enjoy the maximum amount of time, up to the
very last moment of your trip.

Avoid theft, loss and breakage: Security.

Tranquility and Flexibility: Delivery of your luggage at the agreed place and
time from any point to any point.
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SERVICE OF CARE AND DELIVERY IN BARCELONA

Collection and delivery by hand of lugagge to strategic points in Barcelona and it’s surroundings:

> Airport
> Port
> Hotels and apartments

> Train station

SHIPPING SERVICE

Collection and delivery of luggage to your home:

Worldwide
Completion of customs documents.
Luggage packing

Partner of the main couriercompanies
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Scheduled delivery times
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OUR VALUES
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Transparency Integrity Specialization Excellence
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¢HOW DOES ITWORK?

Check-in your suitcase with your airline company.

Fly with total peace of mind.

|

Our colleagues from the airport will pick
up your suitcase on arrival.
... We collect and guard
your luggade,
y/

... and delivery it to you at the time you want
wherever you want:
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Port, train station, bus
hotels or apartments
and even !your housej

While you enjoy the city
attend a conference...
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CONTACTWITH US

CARLOS DE LAS HERAS
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I Sales & Marketing

I comercial@bagsandgo.com
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+34 657 566 458
+34 934 437 265
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I General Manager

| carles.novoa@bagsandgo.com
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+34 699 944 205
+34 934 437 265

-“ -  E-E .- - - -

J |
I YWEHSH
| ]

www.bagsandgo.com



